
Website: pdsh2o.com 

 

Click on “Pay Bill” button   
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This brings you to the log in page:  Click next to New User?  “Create and Account” 
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You Will Need Your Billing ID.  It is located on your billing statement, upper right corner 

 

 

Enter your Billing ID – From statement  
Enter in last name as shown on your statement 
Enter a User Name of your choice 
Enter a password of your choice 
Confirm Password 
Enter your Email that you want to use because you will be sent a confirmation email and will have to click the link, in the 
email, before the account can become active. 
Confirm Email 
Chose a Security Question 
Enter in answer to that Security Question. 
Click Submit 
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The screen below will pop up but do not try to log in from here  
 
Check your email - follow directions from the screen and/or see below: 
 

 

 

An email will be sent to you, check your inbox and/or spam folder  
 

1) Click on the link in the email 
2) Wait for a popup that will state you have been Approved 
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Example of the email below: 

 

1) Once you click on the link in the email:   

A popup that will say you are “Approved” 

---------------------------------------------------------------------------------------------------------------------- 

Go back to your email:   

2) Click on the link “Click Here to Login”  

Example of email below: 
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Or go to “pdsh2o.com”, Click on “Pay Your Bill Online” button and it will bring up the login screen up, example below: 

 

 

Enter in your “User Name” and “Password” you created  

Click “Login” 
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First time signing in the following will pop up.  You can chose to go paperless or not.  It can be changed, at any time, on 
the front screen 
 

 

 

Below is an Example of what your screen will look like below: 
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If you want to make a payment without setting up automatic payment you can click on “Pay Now”  

 

 

 

Below, example of box that will pop up. 

 

 

At this time you can click “ok” to the amount shown on the screen 

 Or 

Change the amount, Then click “ok.” 

 

 

 

Select if you want the system to remember the type of payment source or not by clicking “Yes” or “No” 
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Next payment screen below will open 

 

 

 

Enter in your payment method, Credit card or eCheck.  

Fill out page 

Click “Next Step: Review Payment: button to complete process 
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Setup - Recurring Payments 

Setting up Automatic payment or what we call Recurring Payment, which will process on due date.  

If due date is on a weekend it will put the Friday before. 

 

If you want to setup automatic payment, from main screen, on the right  

Click “Automatic Payment Plan”  

 

 

 

By selecting Automatic payment plan the button will now show “On” 

 

 

You have two payment types to choose from 

 “Credit Card” or “Checking” 
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By Credit Card Click “+ Create New Card Profile” 

 

 

 

Fill out your information on the screen, once completed 

 

 

 

Click on green button “Create Credit Card Payment Profile” and follow the directions to complete the process  
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By eCheck Click “+ Create New Check Profile” 

 

 

 

Fill out your information on the screen, once completed 

 

 

 

Click on green button “Create eCheck Payment Profile” and follow the directions to complete the process  
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